Sure (Jersey) Limited

Bundle Terms and Conditions

These Sure (Jersey) Limited (“Sure”) Bundle Terms and Conditions should be read in conjunction with the:

e Sure General Terms and Conditions; and
e Sure Broadband Services Terms and Conditions; and
e Sure Telephony (“Landline”) Service Specific Terms and Conditions; and

e Sure Pay Monthly Mobile Terms and Conditions.

all of which apply (the “Terms and Conditions”) and are available to view online at
https://www.sure.com/jersey/terms-and-conditions/.

Where there is a conflict, these Bundle Terms and Conditions will take precedence.

The Bundle discount is available to Eligible Customers. To be an Eligible Customer, you must either be:

1. Anew Sure customer who signs a new contract for an Initial Term of twenty-four (24) or thirty-six (36) months
for a Sure Mobile Service, Sure Broadband Service and a Landline Service defined in Figure 1 (“Relevant
Products”); or

2. An existing Sure customer who is outside of your Initial Term, and who sign or re-sign a new contract for an
Initial Term of twenty-four (24) or thirty-six (36) months for a Sure Mobile Service, Sure Broadband Service
and a Landline Service defined in Figure 1.

Figure 1
Broadband Service: Mobile Service: Landline Service
Superfast, Ultrafast, Hyperfast Sure Lite, Unlimited Essential, Sure Home Phone
Broadband Unlimited Plus, Unlimited Ultra

Please note, Eligible Customers will be required to enter into separate contracts for the Relevant Products.

The Bundle discount is available when an Eligible Customer purchases the Relevant Products in store or online.

If you are an existing Sure customer within your Initial Term, we may ask you to pay any outstanding charges,
including hardware charges for existing mobile and/or broadband equipment and/or Rental Charges at the

prevailing rate in force at the time before you can avail of this offer.

Provided Eligible Customers maintain one of each type of the Services listed above, you will receive a monthly credit
toward your bill for a period of 24 months. This credit will be applied starting from the first complete month of service.

Eligible Customers can upgrade or downgrade their Relevant Products in accordance with the Terms and Conditions.
However, if you downgrade to a Service that is not a Relevant Product, you will no longer be eligible for the Bundle
discount the credit will no longer be applied to your bill.

The Bundle is non-transferable and cannot be used in conjunction with any other promotion or discount, unless
otherwise stated in accompanying Promotional Terms and Conditions.

Sure reserves the right to vary, amend or withdraw this Bundle discount at any time, without notice.

These Bundle Terms and Conditions will be governed by the laws of Jersey and any disputes will be subject to the
exclusive jurisdiction of the courts of Jersey.
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