INTERNATIONAL CALL BOOSTERS

The International Call Booster Terms and Conditions should be read in conjunction with the Sure
Jersey General Terms and Conditions all of which apply. Where there is conflict these International
Call Booster Terms and Conditions supersede all other Terms and Conditions.
This product provides You with a balance of minutes to call international destinations while you are
on the Sure network.
Terms
1. “International European call booster” provides 100 minutes to call any European mobile or
landline for a monthly fee of £5.
2. “International Worldwide call booster” provides 100 minutes to call any International mobile or
landline for a monthly fee of £10.
3. Boosters can be purchased in store or via the call centre (700700).
4. Boosters are added on a rolling per month basis and will only be removed only when advised by
the customer.
5. Minutes expire at the end of each month and do not roll over.
6. Once the international minutes are used standard call rates will apply.
7. No fair usage limit applies.
8. Available for both Pay Monthly and Pay As You Go mobile customers.
9. Your minutes will be added the following morning from day of sign up and then on the 1st of the
month until you cancel.
10. If you are a Pay As You Go customer and do not have enough credit at the start of the month
your minutes and monthly charge will still be applied. Your account will therefore be in a
negative state and will require recharging to be able to use your minutes.
11. If you are a Pay As You Go customer and your balance is in a negative state at the start of the
month your minutes and charge will not be applied.
12. If you join part way through a month you will only receive a portion of the monthly charge but
will receive the full 100 minutes which will expire at the end of that month.
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