MOBILE ACCESS POINT — SERVICE SPECIFIC TERMS AND CONDITIONS

These Sure Service Specific Terms and Conditions should be read in conjunction with the Sure Jersey General
Terms and Conditions. Where there is conflict these Service Specific Terms and Conditions supersede the Sure
Guernsey General Terms and Conditions.

PRODUCT DESCRIPTION

The Mobile Access Point is a device that connects to your Sure Broadband router to give enhanced mobile
coverage at your premises. The device uses the broadband network to connect to the Sure mobile network.

TERMS AND CONDITIONS

1. We grant you a fully revocable, non transferrable, non-exclusive licence to use the Mobile Access
Point (“Device”) at the Authorised Address (as shown on the back of the Device).

2. The Device remains at all times Our property.

3. Atthe end of your service contract for Sure Mobile Service this licence will automatically terminate.

4. You shall be fully responsible for the Device until such time as We remove it from the Authorised
Address.

5. We reserve the right to remove the Device and revoke your licence at any time at our sole discretion.

6. The Device must only be used and installed at the Authorised Address.

7. If We discover the Device is being used at any location other than the Authorised Address then you
shall be liable to pay a penalty charge of £100 and the Device shall be removed.

8. If the Device becomes damaged, lost or stolen then We shall be entitled to charge you a £100
compensation fee.

If you experience any problems with the Device, please report as a fault by dialling 151.
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