SURE CHANNEL ISLANDS AND ISLE OF MAN
PAY MONTHLY MOBILE FAIR USAGE POLICY

The Sure Pay Monthly Mobile Fair Usage Policy should be read in conjunction with the Sure Pay Monthly
Mobile, the Acceptable Use Policy and the Sure General Terms and Conditions all of which apply.

FOR PAY MONTHLY CUSTOMERS SIGNED UP AFTER APRIL 29'" APRIL 2015

Unless otherwise stated Sure Pay Monthly customers are not subject to a fair usage policy.

FOR PAY MONTHLY CUSTOMERS SIGNED UP BEFORE APRIL 29" APRIL 2015

Unless otherwise stated the standard monthly fair usage policies apply:

= Call Minutes: 6,000 (200 per day)
= SMS: 6,000 (200 per day)
= Data: 15GB (500MB a day)

The fair usage policy does not limit the customer’s usage. Customers are able to continue to use The Services
when they reach and/or exceed the policy however, data speeds may reduce after the fair use limit of 500MB
a day is reached.



