Sure (Guernsey) Limited
Christmas 2018 Promotions Terms and Conditions

The Sure (Guernsey) Limited (“Sure”) Christmas 2018 Promotions Terms and Conditions
should be read in conjunction with the:

e General Terms and Conditions;

e Telephony Services Terms and Conditions;

e Broadband Services Terms and Conditions;

e Pay Monthly Mobile Terms and Conditions; and
e Pay As You Go Mobile Terms and Conditions,

all of which apply.
Where there is a conflict, these Sure Christmas 2018 Promotions Terms and Conditions will

take precedence. Sure’s Terms and Conditions are available to view online at
www.sure.com/guernsey/terms-and-conditions.

1. These promotions are only available at the time You sign up to an eligible Service in
store between 13™ November 2018 and 7t January 2019, while stocks last.

2. Sure’s Pay Monthly mobile and broadband Services will be provided subject to
satisfactory credit checks.

3. Should You terminate Your Service(s) with Sure, You will be liable for any outstanding
contractual charges and these will be added to Your next Sure bill.

4. If You do not pay Your monthly instalments, this will count as a default on payment
in accordance with clause 12 of Sure’s General Terms and Conditions. We reserve the
right to suspend or terminate any Pay Monthly mobile, broadband or landline
Services associated with Your account.

5. Ownership of any product(s) shall not pass to You until Sure has received in full (in
cash or cleared funds) all sums due to it in respect of purchased product(s). Until such
time the product(s) will remain the property of Sure.

6. These promotions are subject to availability and Sure reserves the right to vary or
amend these Terms and Conditions or withdraw these promotions at any time.

Pay Monthly Mobile Handsets:

1. The monthly prices shown are for the mobile handsets only, when taken out with a
24 month minimum term Pay Monthly mobile airtime contract.

2. The monthly mobile handset charge will be in addition to Your Pay Monthly mobile

airtime contract charge and both of these charges are to be paid monthly over a 24
month period.
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1GB of Free UK Roaming Data:
1. New or re-signing Sure customers are eligible to receive 1GB of free UK roaming data
when they take out either a MED, LRG or XL Pay Monthly mobile plan over a 24 month

minimum contractual term.

2. The 1GB of free UK roaming data will expire at midnight on 31/01/2019, standard
charges and roaming limits apply thereafter.

Pay As You Go Mobile:

1. The one-off prices shown are for mobile handsets only when the stated minimum top
up is applied.

2. This promotion is available to customers with an existing Sure number, customers
taking out a new Sure number or customers who choose to port an existing mobile
number held by another local operator to Sure when taking out a Sure Pay As You Go
mobile plan.

Broadband and Mobile Extras:

1. The prices shown are for the hardware only when taken out with a new or renewed
broadband or mobile contract based on 24 month minimum term contracts.

2. If You are an existing Sure customer, You may take up this promotion by re-signing
to a new 24 month minimum term broadband or mobile contract.

3. The cost of the product(s) will be added to Your monthly Sure bill.

Other Promotional Offers:

1. Purchase a Sony XZ3 handset and receive a free Sony speaker.

2. Purchase a Samsung S9, S9+ or Note 9 and receive a free Veho speaker.
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