Sure (Guernsey) Limited
Big Bundle Promotion Terms and Conditions

The Sure (Guernsey) Limited (“Sure”) Big Bundle Promotion Terms and Conditions should be
read in conjunction with the:

e General Terms and Conditions;

e Telephony Services Terms and Conditions;

e Broadband Services Terms and Conditions; and
e Pay Monthly Mobile Terms and Conditions,

all of which apply.

Where there is a conflict, these Sure Big Bundle Promotion Terms and Conditions will take
precedence. Sure’s Terms and Conditions are available to view online at
https://web.sure.com/guernsey/terms-and-conditions and a printed version can be
requested in Our retail stores.

Promotional Terms

1. The promotion: Three months’ rental half price on certain Pay Monthly mobile, fixed
line and broadband Services, when taken in combination.

2. This promotion is only available when You sign up in-store for 24 month minimum
term contracts on Pay Monthly mobile, fixed line and broadband Services, at the
same time, between 2" October 2017 and 18t November 2017.

3. This promotion is available for combinations of one of each type of the following
three services:

Pay Monthly Mobile: Smart 2GB, Smart 10GB, Smart 25GB, Smart 50GB, or Smart
100GB.

Broadband: Up-to 40Mbps Unlimited Broadband or up-to 60Mbps Unlimited
Broadband.

Fixed line: Standard Line, Sure HomeOne or Sure HomeTwo.

4. A discounted promotional rental charge will apply for the duration of Your 24 month
contract. The three months’ rental half price will be applied to Your account in the
first full month that the promotion is billed to You and will cease to be applied after
the third subsequent invoice.

5. These services are being marketed as a bundle but You are required to sign up to
three separate contracts (Pay Monthly mobile, broadband and fixed line). If You
cancel any of them before the end of the 24 month minimum term, You will be
charged an early termination fee equivalent to the number of months remaining
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within the term for each of the contracts, at the standard monthly charge applicable
when You signed Your contracts.

6. This promotion is non-transferable and cannot be used in conjunction with any other
promotion or discount.

7. This promotion is subject to availability and Sure reserves the right to vary or amend

these Sure Big Bundle Promotion Terms and Conditions or withdraw the promotion at
any time.
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