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Sure supports island community with connectivity measures 

In response to the coronavirus outbreak Sure is introducing a number of connectivity 

measures to support the local community at this unprecedented time. 

• Free upgrade to Sure’s standard broadband service for customers currently using 

the basic broadband service. This will double customer speed from an average of 

16 Mbps to 34 Mbps until 30 June. Customers who wish to upgrade their service 

must visit www.sure.com/faster to check availability and apply online 

• Customers who use a Piper Lifeline service or who are on the Telephone 

Assistance Scheme (TAS) will have free local landline calls 24 hours a day. This 

will automatically be applied to eligible customers’ accounts by 10 April until 30 

June 

• Mobile and landline calls to the States of Guernsey’s COVID-19 advice lines 

(01481 756938 and 01481 756969) have been made free of charge  

• Any islanders who are unable to return from overseas due to the outbreak will 

be supported with free roaming boosters and discounted roaming rates to 

ensure they can stay in contact with family and friends here. Those customers 

should get in touch with Sure directly 

• Sure landlines already include free local landline calls to local landlines every 

weekday from 6pm to 8am and all day on weekends (Friday 6pm to Monday 

8am) 

http://www.sure.com/faster


“With many islanders now being required to work from home, self-isolating and 

practising social distancing to help protect the wider community we understand the 

importance connectivity will have to ensure we can all stay in touch and keep informed 

and local businesses can continue operating,” said Ian Kelly, CEO of the Sure Group.  

“We’ve introduced these connectivity measures to support the local community and 

hope these will help to make this difficult time a little bit easier. We will of course 

continue to monitor the situation as it evolves and will introduce additional measures to 

support islanders as required. 

“Everyone at Sure is working hard to ensure all islanders can continue to access the 

national critical communication infrastructure that we provide across the Bailiwick. We 

have the procedures in place to maintain the resilience and capability of our 

networks and our operations and we are confident that the infrastructure can cope with 

the inevitable change in demand for phone and internet services. 

“This is a worrying time for everyone and we are here to support our island communities 

as best we can. I’d like to thank our customers for their ongoing support and our 

employees for their hard work in keeping the islands connected.” 

Details of the new connectivity measures can be found on the Sure website 

www.sure.com/coronavirus  
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Notes to editors: 

Details of new connectivity measures: 

• Free basic to standard broadband upgrade: 

The free upgrade will apply to any customers who have ordered an upgrade to the 

standard service since 10 March. The free additional bandwidth will last until 30 June. 

http://www.sure.com/coronavirus


Customers will be contacted before 30 June to confirm if they wish to continue with the 

standard service (additional £5 per month) or return to their basic service.  

Faster broadband is available to over 85% of households. Customers can check if they 

are eligible at www.sure.com/linechecker. If faster broadband is available, customers 

may need to replace their router to access it and Sure will be offering these for free at 

this time.  

 

About Sure 

 

www.sure.com  
 
Twitter: https://twitter.com/SureGuernsey?lang=en  
Facebook: https://www.facebook.com/SureGsy/  
LinkedIn: https://www.linkedin.com/company/sure-international  
 
Headquartered in Guernsey, Sure provides telecommunications and related services 

across the Channel Islands, the Isle of Man and in the British Overseas Territories of 

Ascension, Falklands, Saint Helena and Diego Garcia.  

Sure provides fixed voice, mobile, broadband and Cloud services in the Channel 

Islands and Isle of Man. In the British Overseas Territories, Sure operates under 

exclusive licences with full-feature networks delivering voice, broadband data 

services and, in certain markets, TV. 

The corporate division of the business, Sure International, specialises in offshore 

connectivity, enabling those companies that operate in the islands to reliably and 

efficiently connect and transact with their global partners.  

Sure’s approach to business is based on its values of simplicity, trust, one team and 

customer-driven. The last of these values has resulted in annual multi-million-pound 

investments to provide customers with the best and latest services to meet their 

needs.   

Customer experience is at the heart of Sure’s approach and the company was found 

to have the most satisfied customers in the Channel Islands in a 2018 study carried 

out by the independent regulator in the islands. In the Isle of Man, Sure was rated the 

best overall network (Source: a Sure-commissioned independent study carried out by 

Systemics group, 2017). 

http://www.sure.com/linechecker
http://www.sure.com/
https://twitter.com/SureGuernsey?lang=en
https://www.facebook.com/SureGsy/
https://www.linkedin.com/company/sure-international


Sure is a member of the Batelco Group, a leading telecommunications provider to 14 

markets spanning the Middle East & Northern Africa, Europe and the South Atlantic 

and Indian Ocean.  

 


