
 

NEWS RELEASE 

28 January 2021 

Sure extends Guernsey COVID community support 
 

As Guernsey enters its second strict lockdown period, mobile and landline calls to the 

States of Guernsey’s COVID-19 advice lines (01481 756938 and 01481 756969) are free 

of charge for Sure customers. 

The COVID-19 lines, which have been free to call since March 2020, are currently 

receiving and making hundreds of calls daily as the Joint Emergency Services Control 

Centre (JESCC) experiences its largest volume of calls since the start of the pandemic.   

Justin Bellinger, chief executive at Sure in Guernsey, said: “We want to reassure our 

customers that if they do have to call the advice lines then they can take comfort that 

these are free calls. JESCC are doing a fantastic job fielding a large amount of calls, which 

may require you to stay on the line for a longer period than expected. It’s vital that 

islanders follow the guidelines issued by the States of Guernsey and only call the COVID-

19 helpline if they are presenting with the relevant symptoms.”  

Supporting the community 

As schools are closed, more than 90 SIMs and devices, provided by the Sure Community 

Foundation, are being distributed this week by the committee for Education, Sport and 

Culture to students without access to the internet to help them continue their studies 

while they are confined to their homes.  

Staying in touch with friends and family during the lockdown can play a huge role in an 

individual’s wellbeing. Working with the charity We All Matter Eh?, Sure and its 

Community Foundation have supported care homes and individuals by donating £12,500 



worth of WiFi devices across the Bailiwick of Guernsey as part of the #StayConnected 

initiative since the start of the pandemic. 

Customers who use a Piper Lifeline service, an alarm designed for elderly or disabled 

residents to call emergency services, or who are on the Telephone Assistance Scheme 

(TAS) continue to receive free local landline calls 24 hours a day, so they can stay 

connected to friends and relatives as well.  

Justin continues: “Now more than ever is the time to stay in touch with loved ones and 

call upon the Guernsey Together mentality as we navigate through the second 

lockdown. A phone call or text message can really make a difference to someone’s day.” 

Working from home 

As demonstrated by the first lockdown, Sure’s network is well equipped to handle the 

increase in demand as islanders work from home. The telecoms provider is also 

encouraging its customers to download the Sure Support App available on Apple and 

Android smart phones. If a customer is experiencing broadband issues, the ‘self-help’ 

app is able to run network tests using a mobile to diagnose and solve broadband issues. 

This will result in customers avoiding lengthy calls, a swift diagnosis and ensure islanders 

can stay connected to friends and family.  

“Our website offers useful guides including how to make the most of your broadband or 

phone and a list of telephone numbers and email addresses to contact us in case of a 

query.  

“This is a worrying time for everyone and we are here to support our island 

communities. I’d like to thank our customers for their ongoing support and our 

employees for their hard work in keeping the islands connected.” 

Updates from Sure regarding COVID-19 and the Sure Support App can be found at  

www.sure.com/coronavirus  

ENDS 

Issued by Emily Chapman, Orchard PR, 01481 251251, emilyc@orchardpr.com 

Notes to editors: 

http://www.sure.com/coronavirus


Sure offers a variety of options and plans which can help islanders stay connected. For 

example, any medium and above Pay Monthly mobile plan offers unlimited calls and SMS or 

the Sure Big Bundle which provides a free upgrade from Basic to Standard broadband and 

allows customers to double their internet speed at a lower price. 

The Sure Support app runs network tests to help its customers and agents to troubleshoot 

broadband network issues quickly and easily. 

To download the app search Apple app store for SURE SUPPORT. 

Or visit the following link for ANDROID mobiles:  

https://play.google.com/store/apps/details?id=com.routethis.sure  

 

www.sure.com  

Twitter: https://twitter.com/SureGuernsey?lang=en  

Facebook: https://www.facebook.com/SureGsy/  

LinkedIn: https://www.linkedin.com/company/sure-international  

Headquartered in Guernsey, Sure provides telecommunications and related services 

across the Channel Islands, the Isle of Man and in the British Overseas Territories of 

Ascension, Falklands, Saint Helena and Diego Garcia.  

Sure provides fixed voice, mobile, broadband and Cloud services in the Channel 

Islands and Isle of Man. In the British Overseas Territories, Sure operates under 

exclusive licences with full-feature networks delivering voice, broadband data 

services and, in certain markets, TV. 

The corporate division of the business, Sure International, specialises in offshore 

connectivity, enabling those companies that operate in the islands to reliably and 

efficiently connect and transact with their global partners.  

Sure’s approach to business is based on its values of simplicity, trust, one team and 

customer-driven. The last of these values has resulted in annual multi-million-pound 

investments to provide customers with the best and latest services to meet their 

needs.   
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https://www.facebook.com/SureGsy/
https://www.linkedin.com/company/sure-international


Sure is a member of the Batelco Group, a leading telecommunications provider to 13 

markets spanning the Middle East & Northern Africa, Europe and the South Atlantic 

and Indian Ocean. 

 


