SURE (JERSEY) LIMITED
SUMMER SAVINGS PROMOTION

These Sure (Jersey) Limited (“Sure”) Pay Monthly Summer Savings Promotion Terms and
Conditions (“Terms and Conditions”) should be read in conjunction with Sure’s:

e General Terms and Conditions; and
e Pay Monthly Mobile Terms and Conditions,

all of which apply.

Where there is a conflict, these Terms and Conditions will take precedence. Sure’s Terms
and Conditions are available to view online at www.sure.com/jersey/terms-and-conditions

1. Subject as set out in the following paragraphs, the Summer Savings Promotion (the
“Promotion”) is available to new customers, as well as existing customers who are
either outside of their minimum period or have three (3) months or less remaining
on their minimum period.

2. The Promotion is available to new or re-signing Sure (Jersey) Limited mobile pay
monthly mobile plan customers who contract for or re-sign a twenty-four (24) or
thirty-six (36) month Sure pay monthly mobile plan service.

3. Eligible monthly mobile plans are the Sure Saver, Unlimited Basic, Unlimited
Standard, Unlimited Max or the Sure Sharer Pay Monthly plans.

4. Customers who sign or re-sign a thirty-six (36) month minimum period will be eligible
to receive £200 off a handset or device contained in the Promotion (“Discounted
Device”).

5. Customers who sign or re-sign a twenty-four (24) month minimum period will be
eligible to receive £100 off a handset or device (“Discounted Device”).

6. The Promotion commences on 12th August and runs until 17th October 2025 (the
“Promotion Period”) and the Promotion Period may be extended or withdrawn by
Sure at its sole discretion.

7. Only one (1) Discounted Device is available per pay monthly mobile plan.

8. Nocredit will be provided should the alternative device be less than the credit offered
as part of this Promotion.

9. Existing customers who are still within their minimum period and have outstanding

device payments must settle the remaining balance in full before taking up the
Promotion.
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10. We reserve the right to amend or withdraw this Promotion at any time.

11. The Promotion is as stated in these Terms and Conditions, and no cash or other
alternatives will be offered. The offer is non-negotiable and is not transferable.
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